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Caenenng o JORYMEHTE

1. PASPABOTAH: OC UCM «Dueprus mmoc»

2. YTBEPXJIEH U BBEJIEH B JIEMCTBUE

TIpukazom OO0 «3ueprus mmoc» ot 20.10.2022 Ne 11 OC UCM

3. BBEJIEH B3amen I1 OC 01 Bepcus 6.

JIOKyMEHTBI CHUCTEMBl MEHEDKMEHTa KauecTBa sSBISIOTCS coOcTBeHHOCThI0O OO0 «DHeprus
JIHOC» . HpencraBneHHe HNX CTOPOHHUM OpraHu3anuiaM H JIMHaM OCYIIECTBIACTCS TOJBKO € paspceuic-

HHsI reHepaJibHOro aupekropa OO0 «DHeprust miocy.
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1 OObaacTb npuMeHeHUs

Hacrosmmii JAOKYMEHT YCTAHaBJIHBACT NpPOILECC NMpHEMa, OLCHUBAHHUS W NNPHHATHUSA pemeﬂm}i B
OTHOILIECHHH XKaJI00 U anesusyii, PETUCTPHPOBATE U MIPOCJICIKHBATH MEPHI ITO UX YAOBJICTBOPECHHIO.

2 HopmaTHBHBIE CCHLIKH

DenepanbHblii 3akoH PO Ne 184-D3 ot 27.12 2002 «O TeXHHUYECKOM PeryJIMpOBaHHHY;
@enepanbHbli 3akoH PO Ne 412-D3 o1 28.12.2013 «O6 akkpeanTauuy B HAUMOHANBHOH cHCTEMEN

[Tpukas MuH3kOHOMpa3BHTHA OT 26 okTa0ps 2020 roga N 707 «O06 yTBEpKICHHH KPHTEPHEB aKKPEAWTALIMH U
NepeYHs NOKYMEHTOB, MOATBEPMAAIOLINX COOTBETCTBHE 3a8BUTENA, AKKPEAHUTOBAHHOIO JMUA KPUTEPHSIM ak-
KPEAUTALKKY (8 meKcme YNOMUHAeMCs KaK «KPUMepu akkpeoumayuu)

I'OCT P HCO/M3K 17021-1-2017 Ouenka coorseTcTBus. TpeGoBaHHs K OpraHaM, MPOBOASLUUM QyAUT U cep-
THOHKALMIO CHCTEM MEHEDKMeHTa

IIpumeyanue — [pn nons30BaHHK HACTOALIMM AOKYMEHTOM Liesecoo0pa3Ho MpOBEpUTH ACHCTBHE CCHUIOYHBIX CTRHAAPTOB (CBOJAOB
NpaBXyl WHIM KAacCHGUKATOPOB) B MHGOPMALIMOHHOI CHCTeMe 0fWero NnosL30Banus - Ha oduuransHoM caiite denepanbHoro opraHa
MCTIOJIHUTENBHOH BNIACTH B cepe CTAHNAPTHIALMH B CeTH MHTEPHET MK 110 €XEroAHO M3aBacMOMY HHOOPMALMOHHOMY YKA3aTeNio
"Hau1oHanbHBIE CTAHAAPTE", KOTOPHIH OMYGNAHKOBAH MO COCTOAHMIO HA | AHBAPA TEKYILEro roAa, H MO BhIMYCKAM €KEMECAUHO U3AaBa-
eMoro nHGpOopMauHoHHOro ykazarens "HausoHanbHble cTanaapTel” 3a Tekyuuit roa. Ecin 3aMeHeH CChINOYHBIH CTAHAAPT (JIOKYMEHT),
Ha KOTOPBIA JaHa HEeNaTHPOBAHHAs CCLUIKA, TO PEKOMEHIYETCS MCMONb30BaTh ACHCTBYIOIIYIO BEPCHIO ITOTO CTaHAapTa (A0KyMEHTa) C
YUETOM BCEX BHECCHHBIX B JAAHHYIO BEPCHIO M3MEHEHHHA. Ecn 3aMeHeH CChbOUHbIH CTaHAapT (A0KYMEHT), Ha KOTOpBIR NaHa aaTHpo-
BaHHas CCBUIKA, TO PEKOMEHIYETCA MCNONB30BaTh BEPCHIO STOrO CTaHAAPTa (IOKYMEHTA) C YKa3aHHBIM TOJIOM YTBEPXACHHS (NpHHS-
THA). ECIH nocie yTBepxaeHHs HACTOSAILEr0 JOKYMEHTa B CCHUIOUHBIH CTAHAAPT (10KYMEHT), Ha KOTODBI 1aHa AaTHPOBAaHHAS CChLIKA,
BHECCHO M3MEHEHHE, 3aTParuBaloOILee NONOXKEHNE, HA KOTOPOE AaHa CCbUIKA, TO 3TO MONOKEHHE PEKOMEHIYeTCs NpHUMeHaTh 6e3 yuera
JAHHOTO U3MEHEHHS. Ecau CCrUTouHbI cTaHaapT (ROKyMeHT) oTMerneH §e3 3avMeHbl, TO MON0XKEHHE, B KOTOPOM 1aHa CChlIKa Ha HETO,
PEKOMEHIYETCS IPUMEHATS B HACTH, HE 3aTPardBaloLeii 3Ty CCBIUIKY.

3  OObwmue mosioyKeHust

3.1 I1pu nmomyvenun >xanobel HIIK aneuIsILUK oprad no ceprudukaunun (aanee — OC):

- IIOATBEPXKAAET, UMEET JIM anesulalus HIM skanoba oTHomeHnue x gestensHocTH OC, 3a
KOTOPYIO OH HECET OTBETCTBEHHOCTD, H €CJIM HMEET, IPHHSTE €€ K PACCMOTPEHHIO;

- MPOBOJUT PErHCTPAlHIO OGHUHAIBHON >XKaJoObl MM aneIsuHM, 4YTOOBl MOATBEPAMUTH
NOJTyYEHHE;

- NpenpUHUMAeT  JoOble  HeoOXOoXUMBIE  Mephl, CBfi3aHHBIE C  JalbHeHmmM
YAOBJIETBOPEHHEM >KaTTO0B! UTU aNeJUTSIIHH;

- JOKYMEHTAIBHO OQOPMIISET MPHHSTBIE MEPbl M PEIICHHS, a TakXe OLIEHHBAET HX
3¢ EeKTUBHOCTS;

- Ha CKOJIBKO BO3MOXHO, OQHIHAIBHO H3BEILAET JHIO, TOJAIOIIEE XKanoly WK anesuIsiuIo,
O pe3yJIbTaTe U OKOHYAHUH IIPOLECCa €€ PACCMOTPEHHUS;

- BEIET 3aMUCH 110 YIIPABIECHHIO aNeJULILUAMH U KajioGaMH.

4 TpeboBanus k ohopMIICHHIO aNe IS HIIH KaJ100

4.1 Ecny 3a9BuTeN® JKemaeT MoJaTh anesuIsu{io WK XKanoby, OH J0MKeH OoQOPMHTE €& B MUCD-
MCHHOM BHJIC U 3aBEPUTH MTOAIUCHIO U IIEUATHIO (B Cly4ae €CIH HMEETCS), U HANPABUTEL €€ MOUYTOBBIM
OTIPABJICHUEM HJIK NIEPEAATh JINYHO (HAPOYHEIM NO JIOBEPEHHOCTH) Ha axkTH4eckuit anpec OC.

4.2 C npuHEMaeT K pacCMOTPEHHIO anesuisunu, ohopsUIeHHbIe U nepenanusie B OC He mosmmee
OJTHOTO MeciAna ¢ MOMEHTa Hayaja CpOKa ACHCTBHA JOKYMEHTA, C KOTOPHIM 3asBHTENb HE COTJIACEH.

Vndopmanus 0 cpokax MORauH aNeUISIHH JOBOJHTCS 0 3asBHTENS MyTEM O3HAKOMJIEHHS C HACTON-
LIMM JIOKYMEHTOM Ha caiite OC. 1

4.3 B anemnsumu mian xanoGe HOMMKHBE! GBITH YKA3aHE! MPHYHHBI aneJUIALHH HIH CYTh XKaJloOHI,

Jadbpl 000CHOBAaHUSA C YKasaHueM OOKYMCHTOB, a TaK)Ke€ KOHTAKThI JUIA 06paTHOﬁ CBA3H, U HAp. CBEAE-
HH.
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5 H]’)ﬂBllJIﬂ YHnpapJeHHS aneJJIsansMia HIH KajgodamMu

5.1 IlepBHuHyIO perucTpaldio aneusiquid Wid xano0 (Ianee MOXKET HUCMOJIB30BATHECS TCPMHUH —
oOpallleHHe) NMPOBOAHT CeKpeTapb-peepeHT B XypHasle BXOIsLIEH KOPPECTOHAEHINH, IOCJIE YEro
nepenaét pykosonuteno OC.

5.2  Pyxooautens OC oueHHBaeT UMEET JIH ane/UIIUs HIH Kanoba OTHOLIECHHE K NEATEILHOCTH
OC, 3a KOTOpPYIO OH HECET OTBETCTBEHHOCTD, U, €CJIH UMEET, IPOBOIUT PErUCTPalHIO B XypHaie «Pe-
FHCTpauHs aneJutsuuit u xxanoby» (npunoxerue A). [Tocne perucrpanun pykopoaurens OC BelmycKa-
eT MpHKa3 Ha (GopmMipoBaHHe U cOOP KOMHCCHH MO anesuisiuusM H kanodam (nanee — KAXK wnn xo-
MHCCHS). '

5.2.1 B obazannoctu KAX Bxoaut:
» - cbop 1 nmposepka Beeil TpeOyeMoit HHpOpMALHH (HACKOIBKO BO3MOXKHO), YTOOBI IIPUHATE
nNpaBoOMEpHOE peLlIeHHE;
- NPHHATHE pelleHHs 00 yA0BIETBOPEHHH XKaJl00bl HIIN aneuIaluu.

5.2.2 B cocraB KAX BXonat nuua, He y4acTBOBABIIHE B AEATEIBHOCTH, KOTOPas HMEET OTHOLICHUE
K Kajobe MM aneJuIsiLiHH.

52.3 Yrobel  obecneyuTh  OTCYTCTBHE  KOH(JIMKT2  HMHTEPECOB,  IEPCOHAN  (BKIIOYas
ynpaBJeH4eCKHil), KOTOPbIH OKa3blBajl KOHCAITHHIOBBIE YCIYrH 3aKa3uMKy HIH paboTal ¢ HUM, He
MOET HCMNOJIb30BAThCsl OpPraHOM MO CepTU(UKALMH O aHanu3a WKW YTBEPXKICHHUS! IIOpsJiKa
YZIOBJIETBOPEHHS Kalo0bl IJIH aneulsliMd B TeYeHHEe JABYX JIET C MOMCHTA IpeKpaleHus
KOHCAJITHHIOBOI1 1€AT€JIbHOCTH HIIH HakMa.

524 B cocraB KAX mno mnpeanoxeHHIO 3asBUTENiI MOTyT OBITh BKIIIOUCHBI MMPEICTABUTENH
CTOPOHHHMX OpraHd3anuil, 3aMHTEPECOBaHHBIX B paccmorpennu obOpauenus. Ipencenarenem KAX
aBnsteresi npejucrasureib OC.

5.2.5 KAX paccmarpuaer obpamienus B TeueHue 20 pabounx AHEH Imociie MoAavl perucTpauuy B
Kypuane (npunoxenue A). Pemenue o nepeHoce UM H3MEHEHHH CPOKOB PacCMOTPEHHUs OO palleH st
JIOJDKHO OBITH OTMEYEHO B NMPOTOKOJEe. B OTHAEeNBHBIX ciydasX oOCyKIEHHE CIIOPHBIX BONPOCOB IO
pELLEHHIO NpeJcenaTestsi KOMUCCHH MOXET IPOBOAMTLCS IO NEPEMHCKE.

5.2.6 Ecnu nocne obcyaeHHS BONpOca NMPH NPUHATHH PELICHHS Y WIEHOB KOMHUCCHH BO3HHKIIH
paszuornacus, KAXK MoJKeT MpHHSATE pelieHHe O JOMOTHUTEIFHOM COOpaHHH.

5.2.7 MecTo U CpOKH XpaHEHHs] MaTEPHAJIOB N0 O0pallleHUAM U ACHCTBUSIM 10 HUM ONpPEACIIETCS B
xoze pabotsl KAXK.

5.2.8 TIlporokoi co6panua KAX nmoMumMo mpoyero JOMBKEH coaepkaTh HHPOPMALHIO:

- NpeIbsBUTENDL OO palEeHHUs; '

- npeaMeT o0palleHHus;

- BUHOBHHUK, SIBUBIIHICS IPUYHHOH oOpalleHHs;

- HeoOGXOoMHMble AeHCTBHS, MPEANPUHHMAEMble JUIS MPUHATHSA pElleHUH no obpalleHHIo
(npu HEOOXOAUMOCTH);

- CPOKH MPOBEASHHs AHCTBHI T10 yIOBJIETBOPEHHIO 0Opaenns (IIpH HEOGXOAMMOCTH);

- OTBETCTBEHHOE JIHHO 33 MPOBEJCHHE MEPONPHSTHI M0 yIOBIETBOPEHHIO OOpaiienus (pH
HEOOXOIHMOCTH);

- cBeleHHs O Pa3HOrJAcHAX H NEepeHocax CPOKOB paCCMOTPEHHUS HJTH NOMOTHUTEIBHAIX CO-

Opanusix (MpH HEOOXOIHMOCTH);
- MECTO H CPOK XpaHEHHs MAaTepHAJIOB 10 0OpalleHHAM H ACHCTBUHAM MO HUM.

5.3 MeponpusiTis 110 anesuIsIHAM

HpOIICCC pacCMOTpPEHUA al’ICIIIIHI_II/'Iﬁ BKJIIOYAET B ce0s cienyomue 3JIEMEHTHI H METOABIL:

a) cxema Mpoluecca MoydeHus, NpH3HaHua 00OCHOBAHHOCTH M MCCJICOBAHUSA ArC/UIALNH, 4
TaK)ke NPUHSATUS PEIICHHsI O TOM, KaKHe OTBETHbIC JEHCTBHS NOJKHBL ObITh NPEANPHHATBI ¢ YUETOM
pe3yJIbTATOB MPEABLIYIHUX MOXOOHBIX arle/UIsLui;
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b) COMPOBOXKACHUEC U PErHCTPAlMNA aneml;nmﬁ, BKJIIOUass JeicTBHA, MpeAnpHHUMAcMblIE UL
NMPHUHATHSA peLHCHI/Iﬁ 10 aneJIISAIIHUAM; :

¢) obecredeHHe BBINOJIHEHHS! COOTBETCTBYIOIIHX KOPPEKUHI H KOPPEKTHPYIOLIHX JIefiCTBHI.

5.3.1 Tlpencenarens KAX cobupaeT HeoOX0HMBIE VIS PACCMOTPEHHS BONPOCA NOKYMEHTRI, Kak CO
CTOpOHBI 3asiBUTEJIs, TaK 1 cO cTopoHbl OC.

5.3.2 KAX mosxeT 3aTpeGoBaTh ClIEAYIOUIUE JOKYMEHTHI:
- TepenucKy 1o Bompocy Mexay 3assurenem u OC;
- pE3yNLTaThl HCTIBITAHUH (IIPOTOKOJEI, OTYETHI H T.JL.);
- JIOKYMEHTBI JIejia, [T0 KOTOPOMY MOCTYIIHIIa anesyIsiIH.

53.3 Ilpn paccMOTpeHWM JOKYMEHTOB M MX XpaHEHHH 00ecnevHBaeTCs cobmoneHue
KOH(UIEHIHNATBHOCTH WHGOPMALMH H COXPAaHHOCTH BCEX JOKYMCHTOB 3asBHTENA U OC. Tlo
TP UTONKEHHIO 3aABUTENSL MOTYT OBITH PACCMOTPEHBI JOTIONHHTENILHBIC TPEOOBAHHUS 110 COOIIOICHUIO
KOH(PUIEHIMATEHOCTH MPH PACCMOTPEHHH alleJUISLHH.

5.3.4 Ecnu npeacTaBieHHBIX MAaTepHATIOB JUIl NPHHSTHS OKOHYATEJIBHOIO PEIUCHHS HEAOCTaTOuHO,
no pemenuio mpencenatens KAX moxer ObITh MPOBENEH JOMOJHHTEBHBIH aHAIN3 (poBepka)
BONpOCA C IIPHBJICUCHHEM, IPH HEOOXOAMMOCTH, CIEHHATUCTOB CTOPOHHHUX OpraHuzanuii u
3asIBUTEJIS.

5.3.5 Tlocnme mpoBeNeHUs MEPOINPHATHH MO YIOBJICTBOPEHHIO aneJUIAIHH OTBETCTBEHHHBII
HCTIONHUTEND 0hOopMIIseT COOCTBEHHBIH OTYET CO CBUACTENBLCTBAMH, YTO ANeJUIALHUA yIOBJICTBOPEHA.
JloBoauT HHGMOPMALHIO O 3aBEPIIEHAN MepoNpHsTHIl 0 pykosoautess OC, a TakiKe NpeCTaBHTENb
PYKOBOJCTBA 110 KAYECTBY C LeJIb0 pa3paboTKH Npeiy IPeXAIOMNX ICHCTBUH B MIAHE HEA0MY LUCHHUS
moa00OHBIX aneIsIHA BOpeas.

5.3.6 B ciyuyae Hecoryiacus 3asiBHTENIsl C PpEUIEHHEM KOMHCCHH MO anme/siiHH, OH MOXCT
MOATrOTOBUTE aneutiHio B Penepanbryio ciayxk0y Mo akKpeuTalHH.

5.4 MeponpusiTus o xanodbam

5.4.1 MepornpusTHs Mo xkanodaM BKIIOUAOT B ce0:

a) cxema mpolecca rnojyyeHHs!, IpU3HaHuA 000CHOBAaHHOCTH U pacCIeIOBaHHA KanoOFbl, a TaKkKe
IPUHSATHS PEILEHHS O TOM, KaKHe OTBETHbIE JIEHCTBUS NOJKHBI OBITH MPEANPHHATDL;

b) COnpoOBOXKAEHUE M perucTparus xanod, BKIovas AeHCTBHS, MPEANPUHHMACMbIe IS UX YI0BJIC-
TBOPEHHSI;

¢) obecrieuenye BEINONTHEHHS COOTBETCTBYIOMIMX KOPPEKIHH H KOPPEKTUPYIOLIMX AeHCTBHH.

5.4.2 Tlpu nonyuenuu >xkanodwi opran no ceprudukanuu cobupaer KA, xoropas nomxHa
MIOATBEPIHTh, OTHOCHUTCH JIM 3Kajo0a K JesTeJbHOCTH MO CepTU(HKALUH, 32 KOTOPYIO OpraH HECeT
OTBETCTBEHHOCTh, M (hopmupyeT npoTtokoi copemmannss KAX. B xoze paGoTel 0 paccCMOTPEHHUIO JKa-
110661 KAXK npumenser pekomennarmu [SO 10002. Cpok paccMoTtpenus He Gosiee 20 paGounx aHel.

5.4.3 Ecnu xanoba iMeeT OTHOILIEHHE K CepTH(HHIHPOBAHHOMY 3aKa34HKY, TO MPH €€ HCCIICNOBAHHH
ocHoBHOe BHUManue KAX yrensieT pe3yibTaTHBHOCTH CepTHOHITHPOBAHHOH CHCTEMBI MEHEDKMEHTA.

5.5 Opran no cepTHQHKALMH B CPOK, He NpeBsInatoliii 5 padbounx nuei moce copemanus KA,
nepefaét cepTHHUIHPOBAHHOMY 3aKa34HKY OTHOCSIIYIOCS K HeMy 3Kano0y.

5.6  Oprad no cepruduKaliu JOKYMEHTHPYET MOPSIOK MONY4EHHS, OUEHKH H MPHHATHS PEUICHHA
1o xano6am. DTOT npouecc BeAETCST B COOTBETCTBHH € TPeOOBaHHAMH KOH(QHIAEHIHANBHOCTH B YacCTH,
OTHOCSIIIEHCS K IPEbSIBHTEIIO JKaIOObI H ee MPeaMeTY.

i
5.7  Bo Bcex ciyuasx, KOria 370 BO3MOXHO, OpraH no cepTuduKaii roToB NOATBEPIAUTH NOJIyde-

HHE XaNno0bl U MPEJOCTABHTE €€ IIPEABSIBUTEIIIO TOAPOOHBIE CBEJIEHUS O XO/I€ PACCMOTPEHHS KATOOBI
H cood1aTh 0 pe3yJbTarax.

5.8 Pemenue, koTopoe M0/KHO GBITH COOOIIEHO NpPENbABUTENIO JKaJO0Bl, NOKHO OBbITH MPUHSATO

..




———
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HIH IPOAHANH3HPOBAHO H yTBEPXKACHO IMLIOM(aMu), paHee He MMEBIIUM(UMH) OTHOILEHUS K HpeaMe-
Ty SKaJIOOEI.

5.9  Bo Bcex ciyuasx, korna 3To BO3MOXKHO, OpraH 1o cepTuukauun oQHUHANILHO YBEAOMJISET
NpEABABUTENS Kano0e! 06 OKOHYAHHM MpolLiecca ee PaccMOTpeHHs. Y BEAOMIIEHHE NPOBOISAT HE M03/]-
Hee 5 pabouux aHel ¢ OKOHYaHHS PaccMOTpeHHs xaNobbl N0 KaHanaM 0GpaTHOM CBA3M, YKa3aHHBIM
NPEABSABUTENIEM NPH 0OpallEeHHH.

5.10  Opran no ceprudukauny coBMeCTHO ¢ 3aKa34HKOM H MPEBSBUTEIEM KANOOBI ONpenenser,
HEOOXOMHMO JIH M €CcNH aa, TO B KAKO CTCTICHH, pa3rjallaTh NpeaMeET XKaloObl U CAENaHHOE IO Hei
3akntovente. JlaHHOe peluenne oTpaxaercs B npotoxosie KAXK.
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Hepeqenb ll3MBllCllllﬁ, BHECEHHBIX B npeapIayinyo BepcHio T0KYMEHTA

MecTo B
KpaTKOC OMIICAHHE H3IMECHCHUSA Hputmua
NOKYMEHTEe
p-2 JIOTIOJIHEHO TEKCTOM ycTpatenue ownbku
Ipukas MunskoHoMpassuTHa oT 26 oktabps 2020 roga N 707 «O6
YTBEPKAEHHH KPHTEPHUEB AaKKPEAUTAUMH W TNEPEeYHs NOKYMEHTOB,
NOATBEPXKAAIOULIHX COOTBETCTBUE 3asIBUTENS, AKKPEAUTOBAHHOIO JIMLA
KPUTEPHSIM aKKPEOHUTALHUY (@ mexchie YNOMUHAeMCA KaK «Kpumepuu
axkxkpeoumayuuy)
JIUCT 3aMeHEH Ha CBU/IETENILCTBA O3HAKOMJICHHA usmenenue P OC 01
O3HaKOM-
JIeHUs
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CBH/€eTEe/ILCTBA 03HAKOMJICHH

damMuiusi, HHULH A BI JLoJI’KHOCTH JlaTa CBHIETEILCTBO
03HAKOMJIEHHSI 03HAKOM/IeH S (POTTILSH)

H.IT. I1lanznoBa ["eHepasIbHBIN JIHPEKTOP | 20.10.2022 M -

P.I1. Pe3ByxuH PykoBoautens OC | 20.10.2022 _ —

A.A. KrieMeHTbeB 3amecTutesb pykopoautesst OC 20.10.2022 ¢' 547

M.B. [llanoBa DKcrepT 20.10.2022 W —

T.B. KonaunHckast DKcnepT 20.10.2022 W/

H.A. SIpoBbIX byxranrep 20.10.2022 W

—




